Brenda Freed’s Music Studio Policies and Procedures
808 Main St. (Hwy 281)                                                                                                          

P.O. Box 1856, Blanco, TX 78606                      
Cell: 512-426-0301 (preferable)    Home: 830-644-2215

      www.EffortlessMusicInstruction.com           
www.facebook.com/EffortlessMusicInstruction   

www.brendafreed.com 
Teaching Schedule

Students are generally assigned one 30 minute or one 60 minute lesson per week. However, 2 lessons per week may be scheduled if my schedule permits.  Lessons follow the Blanco ISD School Calendar.  During the school year, I do not teach when BISD is not in session.  If you are not associated with the Blanco School District, please make sure I am aware of that so I can inform you of the BISD Calendar to avoid inconveniencing you.  My teaching schedule changes in the summer to accommodate other summer schedules.
Payment

If possible, it is preferable to receive payment for the month on the first lesson of each month.  Bi-weekly or weekly payments can be arranged.  If a student informs me at the beginning of the month that he/she will be missing a lesson, payment for that lesson can be deducted from the monthly payment.  Please make checks payable to Creative Moondance Treasures, Inc. or CMT for short.

Absences and Cancellations

If a student needs to miss a lesson due to illness or a conflict, I require a 4-hour in advance notice by calling 512-426-0301 (my cell phone).  Calling my home (830-644-2215) is ONLY effective if you need to call later in the evening or early in the morning. Please call my cell phone if you are calling between 9AM and 7PM.  You may cancel by email if you are canceling days or weeks in advance.  If you are canceling on the day of the lesson, please call me rather than email so I am sure to get the message in advance.   If no one answers the number you call, please leave a message including the day and time you are calling, so I know there will be a cancellation.  This is to avoid last minute cancellations.  If I am not notified 4 hours in advance, the student is obligated to pay for that lesson.  In other words, no show, you owe.  If the cancellation message is received 4 hours or more in advance and the lesson has been pre-paid, the student will be credited with a lesson the following month.  

Make-up Lessons

It is important for me to know cancellations in advance because make-up lessons are scheduled during those cancellations.  If cancellation times are not suitable for the student wanting a make-up lesson, the student must wait for the following regularly scheduled lesson time.  Make-up lessons for a “no show” or last minute cancellation are only available during advanced cancellations as well.  However, the student must pay for the no show or last minute cancellation as well as the make-up lesson.

Instructor Absences

If I am unable to teach a lesson, I must give the student/parent at least a 4-hour in advance notice.  The notice may be left on the answering machine for the student or parent of student with day and time if no one answers.    If that particular lesson has been paid for, the student will be credited a lesson in the next pay period.  Usually I will be able to give notice well in advance by email or by phone.  However, if I fail to give a 4 hour notice that I am not available to teach, I will owe the student a free lesson for the inconvenience.  So, reciprocally, if I do not show, I owe. 
Your Contact Information

Please inform me of your home phone number, cell phone number and email address, if you have one, so that I can reach you in case of emergency and avoid inconveniencing you.
Your cooperation with these policies is greatly appreciated.  I would be happy to answer any questions.  
Thank you for your business!
